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WhyWhy
 

this Initiative?this Initiative?

Keep Our Residents Informed

“Static” Website No Longer Enough

””Pushing OutPushing Out”” Information 
to Residents such as 
Critical Advisories

• Cost Savings by 
reducing Paper Mailings  



WhatWhat’’s s DutchessDutchessDeliveryDelivery
 

About?About?

Innovative Public Outreach

“Pushing” Website Info to the Public  

Residents Subscribe to topics of interest

Announcements,  Newsletters and Docs

Integration with Social Media

Receive Info by eMail or Text Message 
(for some topics)

Expand County “Green” Initiatives 



Overview of the Overview of the DutchessDutchessDeliveryDelivery
 

ServiceService

1. Website Info 

 and other content 

 such as reports 

 and news releases 

 are the basis of 

 DutchessDelivery

2. Residents use  

 DutchessDelivery 

 links to sign‐up to 

 receive automated  

 Information and  
notifications

3. Residents select
the type of   
info they want 
to receive

4. Personalized   
messages are  
automatically 
sent via email    
or text message
(for some topics)



What will DutchessWhat will DutchessDeliveryDelivery
Look Like to Our Residents?Look Like to Our Residents?
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