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Friends,

We like to think of ourselves as conscientious 
people, but every once in a while that can backfi re 
on us, like when a scammer tries to lure us in.

“There’s a problem with your account,” they’ll say 
over the phone, or in an email.

Sounds like the kind of thing you’d want to fi x 
right away - but it’s at this very point where we 
need to stop, take a deep breath, and remember 
the basics. It doesn’t matter how convincing 
the warning sounds. If you got an unsolicited 
message of any kind regarding any of your 
fi nancial accounts, do NOT use any contact 
information in that message. Get it independently 
confi rmed.

If it really is your bank or credit card’s fraud 
prevention unit reaching out to you, they 
understand that you need to hang up and call 
them back using a number that you already know 
as legitimate. A scammer, on the other hand, will 
try to keep you on the line by any means that 
works. Do NOT fall for it.

It’s a message we need you to share with friends 
and family who might not see the information 
fi rsthand. Scammers are getting better at making 
their fake warnings sound like the real thing, and 
we need to be ready. 

Visit dutchessny.gov/scamprevention for a 
printable list of resources you can use to keep 
yourself safe.
   Sincerely,

   Sue Serino, County Executive
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Managing a budget is a common challenge for 
older adults even when economic stresses are 
low, and that’s rarely the case for those of us on 
fixed incomes.

According to the UMass Boston Elder Index that 
measures the income older adults need to live 
independently, the average monthly expenses 
for a typical Dutchess County couple in good 
health, who own their home free and clear, comes 
to $3,439 per month. Meanwhile, the average 
New York State resident’s Social Security check 
comes to $1,874, or $3,748 for a couple receiving 
identical checks. That couple comes out ever 
so slightly ahead, with little margin for error 
unless they have a considerable amount of other 
retirement income.

For an individual in poor health who lives alone 
and rents an apartment, there’s no leeway. Elder 
Index calculates their monthly expenses at $2,860 
- almost $1,000 a month more than the typical 
Social Security payment covers on its own. And 
in their case, the Social Security payment may be 
their only regular income.

Social Security does come with an annual cost-of-
living increase (COLA), but does it cover the true 
increase in the cost of living? No, according to 71 
percent of respondents in a 2024 Senior Citizens 
League survey. 

OFA can help you do something about this. If 
you’re a veteran as well as an older adult, there 
are that many more ways OFA can help. We 
recently discovered that there are over 6,000 
older adults who qualify for the Medicare Savings 
Program (MSP) but haven’t applied; and even 
more who qualify for SNAP (formerly called food 
stamps) but haven’t applied. Still, people can be 
reluctant to apply for benefits. On the following 
page, we’ll address some of those concerns.

(continued on Page 2)
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Make A Difference
OFA Volunteers Wanted:

Home Delivered Meals Drivers
Clerical Help

Insurance Counselors
Exercise Leaders

Event Helpers
“Friendly Calls” Companion
Friendship Center Helpers

Training Provided

RSVP to ofa@dutchessny.gov
or call 845-486-2555

In the Lives
of Older Adults
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focused edition in October.
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845-486-2544 or email bjones@dutchessny.gov.

Leaving Money On The Table 
(continued)

But the paperwork is SUCH a pain. Agreed! That’s 
why OFA helps you navigate the application 
process. We can help translate government jargon 
and acronyms back into plain language, so that you 
better understand your benefits.

I don’t want a handout. It isn’t a handout. We all pay 
taxes all our lives, so that assistance programs for 
older adults are there when we need them. Aging 
gracefully includes accepting help gracefully.

My application will be denied. Don’t give up too 
soon. There are appeals processes, and OFA can 
help with them.

I’m not tech-savvy. Whether an application process 
is online or pen-to-paper, OFA can help get you 
over the bumpy parts.

I can’t get to your office. Many OFA services 
can be arranged over the phone. We’re used to 
anticipating travel challenges.

Other people are more deserving. While that could 
be true enough as a matter of opinion, here’s 
what’s also true: Your acceptance of benefits 
doesn’t take away benefits from others. 

Speaking of others: The older adult population of 
Dutchess County is getting close to 80,000, with 
thousands more turning 60 every year.  We know 
that many of your older friends and neighbors 
haven’t seen this newsletter, and might not know 
that OFA exists and is available to help.

You can guide them to us. Remember that time you 
told your neighbor that her favorite garden center 
had a sale on just the supplies she was looking 
for, and how gratified you felt at her happiness 
afterwards? The same principle applies when you 
help your neighbor to get to know OFA, before they 
need us. You’ll both improve your chances of aging 
well; from there, you can both help spread the word 
of what OFA can do for Dutchess County’s older 
adults, caregivers, and families.
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Aging and Sepsis

You may have heard the medical term “sepsis” or 
its related term “septicemia,” and while it sounds 
vaguely threatening, what is it?

You may have known it from a less accurate term, 
blood poisoning - but sepsis is something diff erent. 
Sepsis is the body’s response to infection, but gone 
badly wrong. As described by the Sepsis Alliance 
(sepsis.org):

“Sepsis is a life-threatening emergency that 
happens when your body’s response to an infection 
damages vital organs and, often, causes death. In 
other words, it’s your body’s overactive and toxic 
response to an infection. Like strokes or heart 
attacks, sepsis is a medical emergency that requires 
rapid diagnosis and treatment.”

When your immune system is working properly, 
it fi ghts off  bacteria, fungi, parasites, and viruses, 
sometimes with the help of medicines and 
antibiotics. During sepsis, for reasons that doctors 
don’t fully understand, the immune system turns on 
itself. 

Sepsis is the single most costly hospitalization 
condition in the U.S., with an estimated annual 
treatment cost of $62 billion, at twice the typical 
daily cost of hospitalization. This doesn’t count 
costs incurred after hospitalization, nor does it count 
hospital readmission costs. Studies estimate that 30 
percent of sepsis suff erers do not survive, and 50 
percent suff er post-sepsis syndrome.

What can keep sepsis in check is early detection 
and treatment, along with the awareness that 
sepsis is more common in those with aging immune 
systems and frailer bodies. The most important 
factor in preventing sepsis in older adults is to 
prevent infections, and to treat them immediately 
when they do occur. 

Regular vaccinations act as a prevention for 
illnesses such as the fl u or pneumonia, which are 
both risk factors for sepsis.

Speak Up
for

Dutchess County’s
Older Adults

at an OFA
Public Comment Forum

Tuesday, October 8th
10:30 - 11:30 am

Red Hook OFA Friendship Center
59 Fisk St., Red Hook

Wednesday, October 9th
10:30 - 11:30 am

Beacon OFA Friendship Center
1 Forrestal Heights, Beacon

With OFA Director Todd Tancredi
and members of the
OFA Advisory Board

If you can’t get to a forum in person,
send your comments to
ofa@dutchessny.gov

or by regular mail to
114 Delafi eld St.

Poughkeepsie NY 12601



Monday, October 21st
Noon - 4 pm

Villa Borghese, 70 Widmer Rd., Wappinger

Featuring the music of the full Bob Martinson Band
Co-hosted by The Pines at Poughkeepsie

$20 per person

People wishing to sit together MUST send their checks in together, with the names of everyone you are 
paying for. Each table seats a maximum of 10. Use a separate sheet of paper as needed to include your 

complete list of guests. A printable registration form is also available at dutchessny.gov/prom

 Mail or hand-deliver your check(s) along with this form to:

Office for the Aging, 114 Delafield St., Poughkeepsie NY 12601

Capacity is limited to 400. All guests must be paid and registered by Friday, October 11th.
Registration can be done ONLY by mail, or in person at OFA.

Business hours are 9:00 am - 5:00 pm Monday - Friday. Sorry, no refunds.

Name(s) ________________________________________________________

FULL Address ____________________________________________________

Phone ________________ Email (if any) ______________________________

Please reserve _______ seats together at $20 each

Lunch options: Lemon chicken ______ or Vegetable lasagna ______
(please indicate how many of each; 1 meal per guest)

OFA Senior Prom
“Hooray for Hollywood!”
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Exercise For Us Lazy Folks

“I know it’s good for me. I just don’t feel like it.”

We’ve read more than our share of articles about 
the benefi ts of exercise, where we fi nish the article 
and...could really go for a nap and maybe a plate of 
fries. This is not one of those articles.

We promise: With this article, we’re not going to try 
to mold you into a fi tness fanatic. You will not have 
to “feel the burn.” OFA off ers plenty of organized 
exercise options, which you can read about at 
dutchessny.gov/seniorexercise; but what if that’s 
just not your thing right now?

Have we got good news for you: Any amount of 
exercise is better than doing nothing. Just...begin. 
Bringing the garbage out to the curb is exercise. 
Cleaning the fl oors? That’s exercise. Walking the 
dog? That’s defi nitely exercise, plus you get all the 
other benefi ts of having an animal companion, and 
the dog probably won’t want to stop at Dunkin’.

You’re listening to the game on the radio while doing 
chores, instead of watching it on TV? That counts. 
Listen to whatever helps: audiobooks, podcasts, 
and if you can get out on a nature walk the birdsong 
will take care of the soundscape.

Mowing the lawn with a push mower? That’s 
thousands of steps for just a quarter acre. Getting 
the garden ready for winter will also count as 
exercise. Even walking around outside your house 
to check on the gutters and foundation counts.

It all adds up. The point isn’t to cover X miles, or to 
do a certain number of reps, or reach a certain heart 
rate. No goal? No problem. Do what you enjoy, 
and you’re more likely to keep it up and see lasting 
results and good health.

And whenever you’re up for it, OFA’s exercise 
classes will be here for you. In addition to general 
exercise classes, we off er tai chi, Bingocize, and 
the “SAIL” (Stay Active and Independent for Life”) 
remote exercise class. Contact us to fi nd out more!

Like
Dutchess County Offi ce 

for the Aging
on Facebook

facebook.com/
DutchessCountyOFA

for
Information, Events, 
News, and Services

“I know that if we talk openly about 
loneliness — unapologetically and without 
euphemisms — those who are feeling 
painfully disconnected will feel less alone, 
too.”

- Dr. Ruth Westheimer (1928-2024)

To help your fellow older adults at risk of 
loneliness and social isolation, join OFA’s 

“Friendly Calls” program

Participants and volunteers welcome!
Call 845-486-2555 or

email ofa@dutchessny.gov

dutchessny.gov/friendlycalls
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Navigating the Medicare Maze
with Help from HIICAP

Chances are you’ve been seeing Medicare 
Advantge plans advertising their products for 
months on end, on TV, social media, radio and 
mailings. At the end of it, you’re more confused 
than ever and your recycling bin has a lot more 
junk mail in it.

Who’s telling the truth? Do I need ANY of this?

Intentionally or unintentionally, some of the ads 
may be misleading as to what’s covered and 
whether it applies to your individual situation. OFA 
can help you eliminate the marketing spin and 
guesswork, so you can make informed choices 
on what best meets your health insurance needs 
in 2025 and beyond. This help comes at no cost 
to you, through OFA’s counselors in HIICAP, the 
Health Insurance Information, Counseling and 
Assistance Program. HIICAP counselors can help 
whether your needs include fi rst-time Medicare 
enrollment, Medicare Part D prescription plans, 
Social Security Extra Help. 

Appointments with our HIICAP counselors fi ll up 
quickly, so reserve your spot by calling OFA during 
business hours at 845-486-2555.

Our HIICAP team will also be off ering 
presentations around Dutchess County during 
Open Enrollment, in addition to our regularly 
scheduled monthly Medicare classes in 
Poughkeepsie and Rhinebeck. 

Visit dutchessny.gov/calendar to follow our 
Medicare class off erings.

Medicare’s annual Open Enrollment period begins 
on October 15th. In early October, you’ll see 
OFA’s annual Medicare Spotlight newsletter. Like 
this newsletter, it’ll arrive via regular mail and/or 
email. We’ll also publish it at dutchessny.gov/
THRIVE60, where you can also fi nd years of back 
issues.

What A Medicare Broker or Agent Can’t Do

Some of you may meet this fall with an agent or 
broker representing a private insurance carrier. 
Going into your meeting, you’ll want to know what 
the law prohibits them from doing. They cannot:

• Start a discussion about other insurance 
products, like life insurance annuities, if your 
meeting was scheduled to discuss Medicare 
Part C or Part D.

• Set their own time limits for you to sign up for a 
plan. You have until December 7 to enroll, and 
there are no extra benefi ts for signing up early.

• Threaten to take away your benefi ts if you do 
not sign up for their plan.

• Off er you gifts if you do agree to sign up for 
their plan.

• Suggest that Medicare endorses or prefers 
their plan.

• Discuss Medicare products you did not ask 
to talk about when you fi lled out a scope of 
appointment form.

Need to fi nd out more? Visit

dutchessny.gov/hiicap

HIICAP
Volunteer Counselors Wanted

If you’re good with numbers or paperwork, 
you can be an OFA HIICAP volunteer and 

help your fellow older adults make the best 
possible insurance choices!

No specifi c insurance expertise is required. 
Ongoing training is provided.

For more information, call
845-486-2555

or email ofa@dutchessny.gov



PAGE 7THRIVE60+ | Fall 2024 | dutchessny.gov/aging

2024 OFA Picnics - A Look Back
12 Picnics, 4000+ Guests...and one wedding engagement!

“[My] husband and I 
a� ended the picnic you 
hosted for seniors in East 
Fishkill.

The weather was perfect 
and it was a beau� ful day.

I just had to write and tell 
you that  it was one of the 
best senior picnics we have 
a� ended there, and I think 
the primary reason was how 
well it was organized.

The volunteers were 
outstanding! I have mobility 
and dexterity issues and 
I felt like I had a personal 
assistant.”

- Barbara

Pictures from every picnic
at

dutchessny.gov/ofapicnics

Many thanks to 2024 picnic season corporate supporters AccentCare, Central Hudson,
and the Pines at Poughkeepsie!



Connect to long term services and supports
in your community

with Dutchess County NY Connects

• Personal care services
• Educa� on and counseling

• Health and wellness
• Behavioral health supports and services

• Intellectual/developmental disability supports and services
• Social supports

Your local NY Connects offi  ce:

Dutchess County NY Connects
114 Delafi eld St

Poughkeepsie NY 12601

845-475-3511

Dutchess County Offi  ce for the Aging
114 Delafi eld St
Poughkeepsie NY 12601
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