Home Energy Assistance Program (HEAP)
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What is HEAP?

HEAP provides assistance with home
energy needs for low income, older
individuals and families. Services
include financial assistance with fuel bills
and emergency financial assistance for
fuel/utility terminations.

Those who have received a HEAP
benefit in the prior year will automatically
receive an application in the mail the
following year. You can apply for regular
HEAP benefits by mail, fax, in person, or
online at: www.mybenefits.ny.gov

Senior citizens in an emergency situation
(those without heating fuel and/or those
with a scheduled heat related utility shut
offf may be eligible for emergency
assistance.

Anyone with an emergency or questions
about filling out the application should call
the Office for the Aging at (845) 486-2555
or toll free at (866) 486-2555. If you are
calling about an emergency, it is best to
call early in the day to give us the time to
assist you.

_ The Dutchess County Office for the Aging offers a Home Energy
5> Assistance Program
County Department of Community & Family Services.

(HEAP), funded through the Dutchess

Am | eligible?

HEAP is an income eligibility
program. New income eligibility
guidelines are issued in the
beginning of the program for each
heating season. Please call our office

to see if you meet the requirements.

Households in the following living
situations are not eligible:

- individuals paying room rent and/or
room and board in a private
residence

- individuals temporarily housed in a
motel/hotel or temporarily living in
cars, vans or recreational vehicles

- residents of congregate care
facilities, dormitories, group homes or
institutions

- migrant/seasonal farm workers with
no heating or heat related expenses

- individuals who have no
responsibilities for heating costs and
who do not make undesignated
payments for heat in the form of rent.

Dutchess County Office for the Aging
(845) 486-2555 or toll free at (866) 486-2555
www.dutchessny.gov/aging
Email: ofa@dutchessny.gov


mailto:ofa@dutchessny.gov
www.dutchessny.gov/aging
http:www.mybenefits.ny.gov

weaSo4d asuelsissy AS1au3 awoH

doay

3u18y ay3 4o} WO

J101J9l1g
IpaJoue] "N ppol

aAlIN23x3 Aluno)
OJRUI|OIAl °f SNJJBAl

GGGZ-98% (998)  SSST-987 (St78)

TO9ZT AN ‘S1sdaa)ysnod e 199415 Y3IH /T

8u18y ay3 104 200 Aluno) ssaydng

3u18y ay3 40} WO
Aluno) ssayoing

81-L10¢

(dV3H)
welsoad

aJue)sissy
A3i19u3 saWoH

'$sayoIng Jo Ajuno)
ayl pue ‘Buiby ayy 10} 32O 91€IS NIOA
MBN 8y 10y suealawy J1ap|0 'S'N ayl Jo
[1] @)L Japun papunj Aouaby Ajuno) e si
Buiby ay1 Joj 9210 Auno) ssayong aylL

suonejuasald Bulby [njssaoong
aoueleq Jo JoneN ¥
djeH ualpjiyopuels) Buisiey sjualedpuels
swelbold ssauyi4 [ejusiy B |eaisAyd
sowen) uielq
seljunuoddQ Jasjun|oA
uoneuodsuel | |BoIps\
aoue)siIssy ABleu] awoH
uonewJoju| BuisnoH
aouejsissy |ebo
aoue)sissy R Bulesuno) aouelinsu| yjjesH
AOBOOAPY B |Bll8joy ‘uoljeulIo|
Buljesuno) juswapnug ¥ JoUSg
uoljewJoju| swoH BuisinN
wswabeuey asen
S109UU0D AN
uoddng Janibaie)
Bulesuno) uonNN
SOIUdId Joluag Jawwng
uonedsnp3 uonlInN
S|Ba|\ paloAldQ SWOH
sJ8)ua) diyspusli Jolusg

S9JIAISS

8u18y ay3 104 2240
Auno) ssayang




