
 

   

  
  

 

 
  

 
 

  

 

  

  

  
 

 
 

 

Home Energy Assistance Program (HEAP) 

The Dutchess County Office for the Aging offers a Home Energy 

Assistance Program (HEAP), funded through the Dutchess 

County Department of Community & Family Services. 

What  is HEAP?
	
HEAP provides assistance with home 
energy needs for low income, older 
individuals and families. Services 
include financial assistance with fuel bills 
and emergency financial assistance for 
fuel/utility terminations. 

Those who have received a HEAP 
benefit in the prior year will automatically 
receive an application in the mail the 
following year. You can apply for regular 
HEAP benefits by mail, fax, in person, or
online at: www.mybenefits.ny.gov 

Senior citizens in an emergency situation 
(those without heating fuel and/or those 
with a scheduled heat related utility shut 
off) may be eligible for emergency 
assistance. 

Anyone with an emergency or questions
about filling out the application should call 
the Office for the Aging at (845) 486-2555 
or toll free at (866) 486-2555. If you are 
calling about an emergency, it is best to 
call early in the day to give us the time to
assist you. 

Am I eligible? 

HEAP is an income eligibility 
program. New income eligibility
guidelines are issued in the  
beginning of the program for each 
heating season. Please call our office 
to see if you meet the requirements. 

Households in the following living 
situations are not eligible: 

- individuals paying room rent and/or
room and board in a private 
residence 

- individuals temporarily housed in a
motel/hotel or temporarily living in
cars, vans or recreational vehicles 

- residents of congregate care
facilities, dormitories, group homes or
institutions 

- migrant/seasonal farm workers with
no heating or heat related expenses 

- individuals who have no 
responsibilities for heating costs and
who do not make undesignated
payments for heat in the form of rent. 

Dutchess County Office for the Aging 

(845) 486‐2555 or toll free at (866) 486‐2555
	

www.dutchessny.gov/aging 

Email: ofa@dutchessny.gov
	

mailto:ofa@dutchessny.gov
www.dutchessny.gov/aging
http:www.mybenefits.ny.gov
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Dutchess County Office for the Aging 

27 High Street • Poughkeepsie, NY 12601 
486‐2555 (845) • (866) 486‐2555 

Marcus J. Molinaro 
County ExecuƟve 

Todd N. Tancredi 
Director 


Office for the Aging 


D
u
tc
h
e
ss
 C
o
u
n
ty
  


O
ffi
ce
 f
o
r 
th
e
 A
gi
n
g 
 


Se
rv
ic
e
s 




S
en
io
r 
F
rie
nd
sh
ip
 C
en
te
rs
  



H
om
e 
D
el
iv
er
ed
 M
ea
ls



N
ut
rit
io
n 
E
du
ca
tio
n


S
um
m
er
 S
e
ni
or
 P
ic
ni
cs
 


N
ut
rit
io
n 
C
ou
ns
el
in
g


C
ar
eg
iv
er
 S
up
po
rt



N
Y
 C
on
ne
ct
s


C
as
e 
M
an
ag
em
en
t


N
ur
si
ng
 H
om
e 
In
fo
rm
at
io
n 



B
en
ef
it 
&
 E
nt
itl
em
en
t C
ou
ns
el
in
g


In
fo
rm
at
io
n,
 R
ef
er
ra
l &
 A
dv
oc
ac
y


H
ea
lth
 In
su
ra
nc
e 
C
ou
ns
el
in
g 
&
 A
ss
is
ta
nc
e


Le
ga
l A
ss
is
ta
nc
e 



H
ou
si
ng
 In
fo
rm
at
io
n 



H
om
e 
E
ne
rg
y 
A
ss
is
ta
nc
e 



M
ed
ic
al
 T
ra
ns
po
rt
at
io
n


V
ol
un
te
er
 O
pp
or
tu
ni
tie
s


B
ra
in
 G
am
e
s 



P
hy
si
ca
l &
 M
en
ta
l F
itn
es
s 
P
ro
gr
am
s


G
ra
nd
pa
re
nt
s 
R
ai
si
ng
 G
ra
nd
ch
ild
re
n 
H
el
p 



A
 M
at
te
r 
of
 B
al
an
ce



S
uc
ce
ss
fu
l A
gi
ng
 p
re
se
nt
at
io
ns
 


A
ss
is
ta
n
ce
  


P
ro
gr
am
 


(H
EA
P
) 



2
0
1
7
‐1
8



D
u
tc
h
es
s 
C
o
u
n
ty
 


O
ffi
ce
 f
o
r 
th
e 
A
gi
n
g 




Th
e 

D
ut

ch
es

s 
C

ou
nt

y 
O

ffi
ce

 fo
r t

he
 A

gi
ng

 
is

 a
 C

ou
nt

y 
A

ge
nc

y 
fu

nd
ed

 u
nd

er
 T

itl
e 

III
of

 th
e 

U
.S

. O
ld

er
 A

m
er

ic
an

s 
A

ct
, t

he
 N

ew
 

Y
or

k 
S

ta
te

 O
ffi

ce
 f

or
 t

he
 A

gi
ng

, 
an

d 
th

e
C

ou
nt

y 
of

 D
ut

ch
es

s.
 


