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What Are Complete Streets?



Complete Streets are…
…for everyone. They are designed and operated to provide safe access for people of all ages 
and abilities. People walking, bicycling, driving, and using public transportation are able to 

safely move along and across a complete street.



“Modern” Streets



All Types of 
Transportation



All Vehicle Types



Context Sensitive



National & 
Local Efforts
Support 
Complete 
Streets



NY State 
Complete 

Streets 
Act

Applies to: State, county, and local 
transportation facilities that receive federal 
and state funding.

Requires: The agency with jurisdiction... 
shall consider the safe travel on the road 
network by all users of all ages, including 
motorists, pedestrians, bicyclists, and public 
transportation users through the use of 
complete street design features.

Project Types: Planning, design, 
construction, reconstruction, restriping and 
rehabilitation.

Exempts: Resurfacing, maintenance, & 
pavement recycling.



Why Are Complete Streets 
Important?



Demographic 
Changes

Growing Centers

Aging Population

Access:
• 25%+ of County

population is <16 or 
>75 years old 

• 12% (of those >16) 
don’t have a drivers’ 
license 

• 38% of households 
have 0 or 1 car

Source: 2010 Census; NYS DMV records



Safety



Health

• Dutchess adults

– 30% overweight 

– 31% obese

• Dutchess children

– 17% overweight

– 19% obese

Source: Dutchess County Department of Health, Community Health Assessment 2010-2013



Physical Activity

Residents in highly walkable neighborhoods 
engage in about 

70 more minutes per week

of moderate and vigorous physical activity than 
residents in low-walkability neighborhoods.

Source: Saelens, Sallis, Black and Chen, Neighborhood-Based Differences in Physical Activity: An Environmental 
Scale Evaluation; American Journal of Public Health, September 2003.



Transportation Options

Of all trips:

Source: National Household Travel Survey (2009) 

39% 
are less than 3 miles

17% 
are less than
1 mile

47%
are driven

of these trips…





Community Connections



Local Economic 
Benefits



Local Economic Benefits

Source: Transportation Alternatives. East Village Shoppers Study: A Snapshot of Travel and Spending Patterns of Residents and Visitors in the 
East Village. Oct 1, 2012.



Local Economic Benefits

Protected 
bicycle lanes => 
49% increase in 
retail sales at 
local businesses

Source: New York City Department of Transportation. Measuring the Street: New Metrics for 21st Century Streets, 2012.



Costs and Benefits

• Benefits: Health, safety, access, quality of life, local 
economy

• Costs: Infrastructure, new procedures/methods, 
coordination (time/effort).

• Strategies:

✓ Try pilot/demonstration projects

✓ Coordinate with planned roadwork/projects in 
development 

✓ Invest in durability & maintenance



What Makes A Street Complete?



How Do Complete Streets Function?

Safe – Comfortable - Convenient



What Do Complete Streets Look Like?



Connected Street Patterns



Create a Network



Tools: “Road Diet”



Tools: High-Visibility Crossings



Comfort & Interest



Transit Connections



Details are 
Important



Details are 
Important



Details are 
Important



Details are 
Important



Details are 
Important



How is Dutchess County 
Implementing Complete Streets?



Dutchess County Complete Streets

• Inter-Departmental Committee

• Policy

• Checklist

• Educational Campaign

• Coordination with DPW/Site Plan Reviews



Complete Streets Committee
Dutchessny.gov/CompleteStreets

Planning Health
Public 
Works

Aging
Traffic 
Safety

Sheriff’s 
Office

http://www.dutchessny.gov/CompleteStreets


• Policy statement (vision)

• Jurisdiction

• Projects & Phases

• Design (context sensitivity)

• Performance measures

• Implementation

• Exceptions

Complete Streets Policy
Dutchessny.gov/CompleteStreets

http://www.dutchessny.gov/CompleteStreets












Complete Streets Checklist

• Applies to:

– All projects involving County roads & property

– Public & private projects that DPW has permitting 
authority over

• Who: DPW engineer or private applicant

• When: as early as possible in project design

• What: A tool to consider CS opportunities; 
does not require anything



County Complete Streets Checklist



County Complete Streets Checklist



County Complete Streets Checklist



County Complete Streets Checklist



“Watch Out For Me” Campaign

• Website 

• Posters/Bus ads

• Street Safety Tips 

brochure

• Street safety quiz 

• Reflective materials

• Fact sheets









Coordination with DPW

• Training on policy, checklist & ped/bike plan

• Private projects
– Site plans

– Highway work permits

• County projects
– Bridges & road improvements: 4 ft min shoulders

– Maintenance (repaving) projects

– Signal upgrades: video detection

• Incorporate Complete Streets in manuals/policies



Lessons 
Learned:

Early coordination is critical 

Clear and consistent messages 
to applicants

Checklist can improve site plans

Need for cross-jurisdictional 
planning

Municipalities have power: use 
it!



Municipal Tools

✓Assess your streets 

✓Review your maintenance practices

✓Review your design standards

✓Review your approvals process 

✓Incorporate CS principles

✓Develop plans; prioritize improvements

✓Promote the 5 E’s



Assess Your Streets



Review Your 
Maintenance 
Practices



Review Your Design Standards

• Zoning code

• Subdivision 
ordinance

• Street specs



Review Your 
Approvals 

Process

• Building / Parking 
Placement

• Driveways, Access 
Management

• Sidewalks, 
Crossings

• Streetscape
• Bicycle Access & 

Parking
• Transit 

Connections



Incorporate Complete Streets 
Principles

• Programs, plans, procedures

• Projects 

–Streets, bridges, buildings, parks

➢Coordinate between departments

➢Consider a checklist



Consider a Complete Streets Policy



Develop Plans



Prioritize Improvements



Promote the 
“Five E’s”

• Engineering

• Education

• Enforcement

• Encouragement

• Evaluation
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