BTG SO Greenfields Sewer System June 18, 2021
///ASTEWATER AuTHORITY Collection System Improvements Update

Attention Greenfields Sewer Customers and Residents,

Here is your update for the project work scheduled to occur June 21-25, 2021:

The Contractor will clean and conduct point repairs on sewer mains along portions of Wagon Wheel Road,
Windmill Road and Cresthill Land. This work scheduled during this period will include no planned service
interruptions. Project details and contact information is included below.

Project Details

Phase I: The Dutchess County Water and Wastewater Authority (“DCWWA”) has hired National Water
Main Cleaning Co. (the “Contractor”) to conduct trenchless (no dig) improvements to the Greenfields
Sewer Collection System in Hyde Park, NY. We have also hired T&B Engineering & Landscape Architecture,
PC (T&B Engineer) to act as the DCWWA's field representative during the project.

Where — The work will occur in specific areas:

Approximately 2,500 LF of Cured In Place (CIP) sewer liner will be installed along portions of
Wagon Wheel Road; Windmill Road; Cresthill Lane and within customer properties adjacent to
Greenfields Park.

Spot improvements conducted through manholes will occur along Windmill Road; Waters Edge
Road; Buttonwood CT; Woodland Circle; Wagon Wheel Road; Abbey Road; Woodland Circle and
within costumer properties along Abbey Road; and Honeywell Lane.

A map is included depicting Phase | collection system improvements.

When — Improvements are scheduled to begin in June 21, 2021 and it may take two months to complete
all of the work. One of the first things you will see is contractors in the field cleaning and inspecting the
sewer mains prior to the start of the lining work. Once the lining work is about to begin, the Contractor
will contact all affected residents to inform them that there will be a temporary disruption to their sewer
service for approximately 6 hours, generally between the hours of 9:00 — 3:00 p.m. Notifications regarding
temporary disruptions will be sent out approximately one week and then 24 hours prior to the start of
work on each street. The contractor conducting the work will provide specific instructions regarding the
need to discontinue use of water intensive appliances including dishwashers and washing machines during
the temporary disruption.

Unless there is an emergency or other unforeseen event, Project work should typically occur from 7:00
am to 5:00 pm, Monday to Friday. During this time, travel along public and private roads serving your
community may be impacted as the Contractor will need to access areas where the sewer main and



manholes are located. We apologize in advance for the inconvenience and have asked our contractor to
minimize the impact of their activities on the Project area to the extent possible.

On-site Contacts — During the Project, T&B Engineering will be the DCWWA'’s field representative and will
be coordinating the work with our Contractor at Greenfields. Should you have a question or concern while
the Contractor is in your area, please contact in person the National Water Main Cleaning Co. field crew
supervisor or the T&B Engineering field representative. You may also contact the DCWWA.

Contractor — National Water Main Cleaning Co.
6:00 am to 5:30 pm at (800) 242-7257
After hours on call Superintendent at (201) 852-5021 (UPDATED)
Field Representative — T&B Engineering & Landscape Architecture, PC
Staff Engineer - David Seche - (845) 516-5837
System Operator - JCO, Inc. Contract Operator
System Emergency: Mon-Sun., (845) 888-5755

All System Emergencies after 4:00 pm and on Saturday and Sunday should be directed to
Byrnes Answering Service at (845) 431-6677

DCWWA -
Project Manager — Jonathan Churins — (845) 486-3624

Main Office — (845) 486-3601

Thank you for your cooperation with this Project.

** Landlords — Please share this notice with your tenants. **
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