DUTCHESS COUNTY WATER AND WASTEWATER AUTHORITY
WATER PAYMENT DEFERRAL REQUEST FORM

Due to a recent change to New York State Public Service Law, any residential water customer
that has experienced financial hardship due to the COVID-19 Pandemic emergency is entitled to
request a payment deferral for water bill(s) without incurring late fees or penalties. Deferred
Payment Agreements are available for water bills issued during the time period that the current
State of Emergency is in place. The State of Emergency was put in place on March 7, 2020 and
is currently set to expire on October 4, 2020, but may be extended by the Governor. Payment
deferrals are not available to commercial customers.

Customer Look-up Number

Customer Name

Property Address

Customer Mailing Address

Customer Home Phone and/or Cell Phone Number

Customer Email Address (if available)

I, as the owner of the above property, am requesting a Payment Deferral Agreement for the
following billing periods:

By my signature below, | attest that due to the COVID-19 Pandemic State of Emergency, which began on
March 7,2020, | have experienced a change in financial circumstances. | acknowledge that | will be
responsible to pay my bill(s) in full by the end of the deferment agreement.

Owner Signature Date

Print Name Date
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