
 

 

 

  

DUTCHESS COUNTY WATER AND WASTEWATER AUTHORITY 

WATER SERVICE SURVEY 

 

As of July 1, 2019, the Dutchess County Water and Wastewater Authority (DCWWA) is managing the Village 
of Tivoli water system. As part of an upcoming improvement project, the DCWWA will be replacing the existing 
water main serving residents and businesses along Broadway and Woods Road in the Village. 

The existing water main has surpassed its useful life and is in need of replacement. As part of this work, the 
DCWWA is taking a proactive approach to reduce the risk of lead exposure to its users by replacing all existing 
service lines within the project area that are made of lead.  

To assist with this effort, the DCWWA is requesting your assistance in determining the water service piping 
material serving your home/business (i.e. the type of water pipe entering your home/business). 

Please take a few minutes to conduct a simple test to determine what type of water service line you have. The 
voluntary survey will take you through the test step by step. 

For more information about lead in drinking water from the US Environmental Protection Agency (EPA) please 
click HERE. 

To obtain a hard copy of the survey please contact DCWWA below. 

 Dutchess County Water and Wastewater Authority| Email: dcwwa@dutchessny.gov | Phone: (845) 486-3601 

 

We need your help! 
Dutchess County Water and 

Wastewater Authority is 
taking a proactive approach 

to reduce the risk of lead 
exposure. With your help we 

can determine the type of 
your existing water service 
and replace lead service 

lines. 

Scan the QR code with 
your camera app on 

iPhone or download a 
QR scanner on 

Android to access the 
survey on your mobile 

device 

Take the online survey: 
www.research.net/r/TivoliWaterSurvey 

https://www.epa.gov/sites/production/files/2017-08/documents/epa_lead_in_drinking_water_final_8.21.17.pdf

