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MEMORANDUM October 1, 2024
To: Users of the Tivoli Water System
From: Dutchess County Water & Wastewater Authority
Subject: Lead Service Line Inventory

The EPA’s Lead and Copper Rule requires that public water systems produce an inventory of the water
service lines in their system, both privately and publicly owned. This inventory will serve as a first step
toward ensuring that all lead is removed from the drinking water distribution system.

Where records are incomplete, DCWWA staff need to perform physical inspections of customers’ water
service lines at the location of the property’s water meter. Staff will be requesting to inspect domestic
water meters at service connections where the pipe material is not documented—your meter is the only
place where the service piping is visible without excavation.

If you receive an inspection request, please contact the DCWWA office to schedule as soon as possible.

Service line materials are well documented in areas of newer construction, so you should not feel any need
to schedule an inspection if you do not receive a direct request.

Please note that an inspection request does not mean that we suspect your service line is unsafe. You will
be directly notified by mail if, after inspection, DCWWA staff believe your service line may contain lead.

Any questions or concerns please contact us at our main office: 845-486-3601.



